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Temperature Sensor Location  
Sensor location is very specific and very important for proper function of the sauna heater.  
Sensor must be 3” to the front or open side of heater (not in corner), 1” down from ceiling.

Temperature Sensor Installation

SAUNA VENTILATION

1. Using Sensor Cover: To hide cable inside wall cavity, you must first feed the sensor wire through the sensor
holder, then run wire inside the wall, down to area where heater is to be installed.

2. Sensor tip mounts to top of sensor, 1” maximum down from ceiling.  Place cover over holder, making sure not to
cover sensor itself.

3. Do NOT mount sensor holder on top of sensor after the fact. (This can affect sensor reading and affect sauna
operation).

4. Many choose to install bare sensor without holder and cover.  Arguably, this is optimal installation as sensor is
fully exposed to air temp, not metal (cover) and more accurately reflects air temperature.

Indoor Sauna: Position the air inlet and outlet vents as far away from one another as possible (diagonally opposite).  
The outlet vent should be located high on a wall (A), and should be about 19” sq.  should be directed back into house – it 
should not be discharged directly to the outside.   
If outlet wall is inaccessible, install outlet vent in far corner of ceiling. Duct over drop ceiling to area in front of sauna (B). 
Outdoor Saunas: Outdoors generally have easy access. Some choose to hold off on vents initially and add later if it 
appears to be necessary.) 
Do not install inlet and outlet vents on same wall.  Bad ventilation can be worse than no ventilation. 
 







Error message Elite Control
Should an error occur in a device or associated equipment (control panel, temperature sensor, etc.) 
an error message will be displayed (see Error list).

The following error codes are used:

No. Error Comments/Troubleshooting
1 Temperature sensor in the 

room not connected or faulty.
Is the sensor at the input intact/interrupted? Is it indica-
ting an incorrect value or loose?

2 Temperature sensor in steam 
tank not connected or faulty.

Is the sensor at the entrance intact/interrupted? Is it 
indicating an incorrect value or loose? The sensor value 
is displayed under the water temperature status under 
Configure. On operation is not interrupted if an error 
occurs. Standby operation not permitted.

3 The relay board has overheated. Wait until the temperature drops to 20 °C; it should be 
possible to start it after that. If the temperature remains 
too high the error will recur.

4 The level electrodes in the ste-
am tank are short-circuited.

Check that the electrode pins are touching the electrode 
tube or alternatively the cables. Clean the water tank and 
level pins.

6 Contact lost with the control 
panel..

Are the control panel's RJ10 connections loose? Poor 
connection?

7 Contact lost with temperature/
humidity sensor.

Are the temperature/humidity sensor's RJ10 connections 
loose? Poor connection?

9 Real-time clock (RTC) commu-
nication error.

Has the system lost power for a long period? Set the time 
and date.



Error codes (continued)

No. Error Comments/Troubleshooting
10 Contact with the add-on board 

has been lost.
Check the RJ45 cable between the circuit board and the 
add-on board. Is the green LED lit on the add-on board? 
Try to start ON operation again to try and restore the 
contact. Try replacing the RJ45 cable or add-on board.

12 Steam tank level electrodes are 
not working, mid failure.

Check the cable connections between the circuit board 
and the mid electrode. Check if the mid electrode pin is 
coated with surface coating; if so, clean the electrode pin.

13 Humidity sensor is not wor-
king.

Try restarting the system or replacing the temperature/
humidity sensor that is connected to the RS485 input.

14 Temperature sensor not wor-
king.

Try restarting the system or replacing the temperature/
humidity sensor that is connected to the RS485 input.

15 Contact lost with the relay 
board.

Appears when the primary unit has lost contact with 
the connected secondary unit. The system will fix itself. 
Check synchronisation cables and voltage to secondary 
units. After the error is rectified, the system reboots to 
include all secondary units in system operation.

16 Temperature cut-out activated 
and must be reset manually.

Combined temperature cut-out/temperature sensor in 
sauna is reset via a push button on the sensor.
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